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APPLICATION FOR STANDPIPE & TRUCKWASH ACCESS 

(INCLUDING SMARTCARD) 

APPLICANT 
DETAILS  

Business/Applicant Name: 

Contact Person: 

ABN: 

Postal address: 

Phone: Email: 

Applicant’s Declaration: I declare that I am authorised to make this Application and that all the information provided 
in this Application is true and correct. I have read the information contained in this Application Form and agree to 
comply with the said information. 

APPLICANT’S SIGNATURE:                                                                    DATE: 

RECYCLED 
WATER 
FACILITIES  

PLEASE STATE THE PURPOSE FOR YOUR USE OF THE STANDPIPE/S:  
 
NB: If purpose is for Potable Water (Commercial) a current Food Business License is required and is to 
be attached to this application. 
 

 Potable Water (Private Use)    Potable Water (Commercial) Food License No: ………………. 
 

  Other – provide purpose: ………………….    

WHAT STANDPIPES DO YOU REQUIRE ACCESS TO: 
 
Potable Water Smartcards(Sc)/Keys: 
 
Photo of compliant vehicle/trailer with Potable Water signage attached to application. 
 

 Moura Potable (Drinking Water) SC       Theodore Potable (Drinking Water) SC 
 

 Baralaba Potable (Drinking Water) SC     Banana Potable (Drinking Water) SC 
 

 Biloela Potable (Drinking Water) Key       Vehicle Rego/s………………………………………….. 
 
Class A Recycled Water SmartCards:  
 
Photo of compliant vehicle/s to be attached to application (include correct signage and lilac 
coloured hose) refer to conditions of use below 
 

 Biloela Recycled Water SC                        Moura Recycled Water SC 
 

 Theodore Recycled Water SC                   Vehicle Rego/s………………………………………….. 
 
Truck Wash SmartCards  
 

 Moura Truck wash  SC                               Biloela Truck wash SC 
 
(Please Note: Taroom operates on a separate system to all other facilities) 
 
 Taroom SmartCards(Sc)/Keys: 
 

 Taroom Non-Potable (Bore Water) Key     Taroom Truck wash SC 
 

 Taroom Potable (Drinking Water) SC 
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ADDITIONAL 
INFORMATION 

 
Number of Smartcards required (excluding Taroom)………….…….Number of Key/s ……………………….. 
 
Number of Smartcards required for Taroom…………..………………Number of Key/s ……………………….. 
 
Number of Recycled Water Packs …………………………………………………………………………………… 

 
COMPLETE THE BELOW INFORMATION IF ACCESS IS REQUIRED FOR A PROJECT:  
 

Estimated daily usage ………………….. Estimated project length …........................................... 

CONDITIONS OF 
USE AND FEE  

Banana Shire Council advises the following conditions apply to the use of Council’s Standpipe facilities: 
 
A full list of the Council's current Fees and Charges can be located on Council's website www.banana.qld.gov.au. 
There is no application fee for this Application. Please allow 10 working days for approval. 

 Potable water    $12.00/KL 
 Taroom non-potable water   $8.30/KL 
 Truck wash      $2.00/10 minutes 
 Recycled water    $4.70/KL 
 Recycled water smartcard   $82.00/smartcard  
 Reactivation tag    $41.00* 
 Potable water replacement key  $51.50 (1st key issued free) 
 Recycled water (only) stickers  $55.00/pack** 
 

*This Fee will be applicable if the tag is to be deactivated and then reactivated                    
**Pack includes 2x Recycled Water, 1xMSDS Located Here, 1x Reclaimed Water – DO NOT DRINK. Please note 
these are only required for Recycled Water Carriers. If the vehicle on application is equipped with above stickers 
they are not required to be purchased. 
 
Upon the return of a BSC Smartcard, the Applicant will be reimbursed $40.00 only if returned undamaged, in 
working order & within six (6) months of purchase.   
 
You will be invoiced monthly for your purchase of water from Council standpipes. Any accounts not paid within 
60days Council reserve the right to deactivate smart cards as it sees fit and a reactivation payment of $40.00 will be 
required for reactivating smart card.  
 
Council reserves the right to make reasonable changes to its fees, billing structure & processes.  In these instances, 
Council will provide reasonable written notice in advance. 
 
Recycled Water Applicants will also need to complete the Recycled Water Information Package (which includes 
the MSDS - Class A+ Recycled Water) and the Recycled Water User Agreement available from Water Services 
Admin (07)49929500 or email enquiries@banana.qld.gov.au Recycled Water User Agreement is to be signed and 
returned before application will be approved. 
 
It is recommended that you read “Manual for Recycled Water Agreements in Queensland”, available from the 
Queensland State Government on https://www.rdmw.qld.gov.au. 
 
**It is the responsibility of the applicant to provide appropriate fittings and hoses to connect to the systems. Most 
Standpipes are fitted with 80mm Male Cam lock** 

PAYMENT 
OPTIONS  

IN PERSON | You can pay at Council’s Customer Service Centre’s: 62 Valentine Plains Road, Biloela; Gillespie 
Street, Moura; Yaldwyn Street, Taroom. 
 

BY PHONE | Customer Service staff will contact you regarding payment via credit card or debit once this form is 
received. 

PRIVACY NOTICE  
Banana Shire Council is collecting your personal information to process your application. The information will not be disclosed to 
any other person or agency external to council without your consent, unless required by or authorised by law. Personal information 
will be handled in accordance with the information Privacy Act 2009. 

OFFICE USE 
ONLY  

Total: $ Receipt No: Date: 
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