Policy Number: 97 Banana Shire Council

z
Sl \WATER RESTRICTIONS POLICY

—SHIRE

SCOPE

This policy applies to all of Council's Water Supply Schemes (Banana, Baralaba, Biloela, Callide Dam,
Cracow, Goovigen, Taroom, Thangool, Theodore and Wowan).

LEGISLATION

Section 41 of the Water Supply (Safety and Reliability) Act 2008.

OBJECTIVE

To provide an operational framework to manage the sustainability and the risk of failure of Council
water supply schemes in circumstances where low rainfall, system failures, or water quality, restrict or
limit the ability to supply water.

DEFINITIONS

N/A

POLICY

Applications

This policy applies to all Council Water Supply Schemes and all types of customers connected to
Banana Shire Council water supply systems and all users of the water obtained from these systems.

Legislation

Section 41 of the Water Supply (Safety and Reliability) Act 2008 lists the conditions under which
Banana Shire Council as a water service provider may restrict supply or vary the conditions under
which a customer may use water from a Banana Shire Council water supply.

Public Information

In accordance with Section 43 of the Water Supply (Safety and Reliability) Act 2008 Banana Shire
Council will as a minimum notify the public of any changes to the water restrictions by any of, or a
combination of, the following:

e the placement of a public notice in a newspaper

* the placement of a notice on Council website

e by electronic means (eg email, SMS, etc)

e social media
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e mail out or leaflet drop to all households and public notices erected in local
shopfronts/businesses
Roadside notice in prominent location (eg trailer mounted electronic signage)
Change restriction level on permanent water restriction signage at town entrances (where
present)

Infringement Notice

Where a person is found to be in breach of a water restriction, Banana Shire Council may issue an
infringement notice.

Any infringement notice issued shall comply with:

1. Sub section (3) of section 43 of the Water Supply (Safety and Reliability) Act 2008 which
establishes the maximum penalty as:
a. for a non-residential customer—1665 penalty units; or
b. for any other person—200 penalty units

2. Section 8A of the State Penalties Enforcement Regulation 2000 nominates the local
government as the administering authority for an infringement notice for offences against the
Water Supply (Safety and Reliability) Act 2008, section 43 (3).

3. Schedule 5 of the State Penalties Enforcement Regulation 2000 sets the infringement notice
fine against section 43 (5) of the Water Supply (Safety and Reliability) Act 2008 at one (1)
penalty unit.

Level of Water Restrictions

The level of water restrictions shall be primarily based on the available storage volumes, announced
allocations, allocation priority, available surface storage volume, available bore yields and available
infrastructure capacity.

The Water Restriction Procedure shall be used to determine the appropriate water restriction to apply
to a particular supply scheme/system at a particular time, or water restriction level may be changed by
Council Resolution.

During emergency situations where the supply is in imminent danger of failing, or there is a reduction
in water supply capacity as a result of water treatment/water infrastructure issues the Chief Executive
Officer may authorise the necessary chance to restriction levels.

Variations to Water Restrictions

Applications for exemptions from water restrictions or variations to water restrictions must be made in
writing using the designated application form. Application forms are available at Council Customer
Service Centres.

The Director Council Services or delegate is authorised to decide applications made for variations to
the water restrictions. Details of such decisions shall be provided in writing to the applicant.

Transport of Water

Regardless of the water restriction level in place, the taking of water from a Council water supply
system, including water taken via a private connection to Council’s water supply system, and
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transporting/transferring the water to another property or location is prohibited unless the water is
obtained from an approved Council standpipe/tanker fill point, or specific approval has been granted in
writing by the Council.

An infringement notice may be issued to both the person transporting the water and aiso the owner of
the property from where the water was obtained.

PROCEDURE

Procedures as approved and issued by the Chief Executive Officer, and subject to further revision,
amendment and issue under the authority of the Chief Executive Officer.

CERTIFICATION

CHIEF EXECUTIVE OFFICER DATE

BANANA SHIRE COUNCIL
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