
T2627.07 – Air Conditioning Servicing, RCD Testing and Coldroom Maintenance
Tender Briefing Minutes
1. Purpose of Briefing
The purpose of the tender briefing was to provide prospective contractors with an overview of Banana Shire Council's requirements for air conditioning servicing, residual current device (RCD) testing and coldroom maintenance across Council facilities.
The briefing also provided an opportunity to clarify contract expectations, servicing requirements, response times, licensing obligations and contractor responsibilities.
2. Contract Scope and Duration
· The proposed contract will be for an initial period of two (2) years, with an option to extend for a further one (1) year, subject to satisfactory contractor performance, service delivery and quality of workmanship.
· Council manages approximately 3,000 buildings and structures throughout the shire.
· The contract will cover the buildings, facilities and equipment identified within the tender schedules.
· Additional buildings or equipment identified during the contract period may be incorporated through an approved contract variation.
· The successful contractor will be responsible for ensuring that additional assets are appropriately recorded within Council's maintenance and asset management documentation.
· The evaluation is conducted by 3 people and the preferred contractors submission will be forwarded to WH&S for their review of the safety processes and procedures. 
3. Servicing, Testing and Licensing Requirements
· Scheduled air conditioning servicing and RCD testing are to be undertaken at six-monthly intervals, in accordance with the contract requirements.
· Councils preference for RCD injection testing every 12 months, subject to applicable legislative and compliance requirements.
· Council confirmed that generators that have been hardwired into buildings are to be included in the RCD testing. 
· Compliance stickers are required to be placed in switchboards once testing has been conducted.  
· Council's preferred brand for replacement air conditioning units is Mitsubishi Heavy Industries, to maintain consistency with existing equipment across Council facilities.
· The contract allows for replacement units, repairs and associated parts to be supplied and installed by the successful contractor, subject to Council approval.
· Contractors undertaking refrigerant handling work must hold the appropriate full ARCtick Refrigerant Handling Licence and any other licences required for the relevant activities.
· All servicing, testing, maintenance and repairs must comply with applicable Australian Standards, legislation and manufacturer requirements.
4. Site Access and Work Scheduling
· Contractors must provide a minimum of 48 hours' notice before accessing Council residential leased properties, this will be organized in collaboration with the Building Services team.
· Access to Council facilities must be coordinated with the relevant Council operational managers or nominated representatives.
· Contractors are required to coordinate servicing activities to minimise disruption to Council operations and building occupants.
· Servicing of Council administration buildings may be scheduled outside normal working hours, particularly on weekends, to minimise disruption to staff.
· Weekend works will generally be undertaken on Saturdays and charged at the applicable overtime rates identified in the tender submission.
5. Service Records and Asset Management
· The successful contractor will be responsible for maintaining accurate and up-to-date servicing records throughout the contract period.
· All completed servicing, testing, repairs and equipment replacements must be recorded in the relevant Council asset registers and maintenance spreadsheets.
· Where additional buildings or equipment are identified, the contractor must ensure the relevant asset information is captured and incorporated into Council's records.
· Records must be maintained in the format required by Council and made available when requested.
· All servicing records, asset information and associated data collected or updated during the contract remain the property of Banana Shire Council.
6. Callouts and Emergency Response Requirements
· Non-emergency callouts: The successful contractor must respond within 24 hours of receiving notification from Council.
· Emergency callouts: An immediate response is required, with the contractor expected to target attendance on site within one hour of notification.
· Emergency works must be coordinated through Council's designated representative, who will provide the necessary direction and approval for works to proceed.
· Contractors must demonstrate their capacity to provide an appropriate response to urgent breakdowns and emergency maintenance requirements across the shire.
· The briefing clarified that Council accepts responsibility for food spoilage within coldrooms where the cause is associated with power supply issues.
7. Contract Management and Local Contractor Participation
· Council expressed a preference for appointing a single contractor capable of managing and delivering the full contract scope.
· The successful contractor will be expected to provide clear accountability for work scheduling, service delivery, recordkeeping, quality assurance and contract performance.
· Council encourages local businesses to participate in the tender process.
· Local contractors submitting tenders should demonstrate that they have the necessary resources, qualifications, experience and operational capacity to independently manage and deliver the required services across all nominated Council facilities.
· Contractors must demonstrate their ability to meet the servicing schedules and emergency response requirements specified in the contract.
Response to 8. Schedule L1
8. Schedule L1 – Details of Accreditation Status
Tender Clarification – Work Health and Safety Accreditation Scheme
Schedule L1 of the tender documentation states that the successful respondent must be accredited under the Australian Government Work Health and Safety Accreditation Scheme, established under the Building and Construction Industry (Improving Productivity) Act 2016 (Cth), at the time of entering into the contract for building work and throughout the period in which that work is carried out.
The following questions are included in Schedule L1:
	Item
	Schedule L1 Question
	Recorded Response

	1
	Is the respondent accredited under the Australian Government Work Health and Safety Accreditation Scheme? If yes, provide the date of accreditation.
	☐ Yes ☒ No

	2
	Is the respondent currently seeking accreditation? If yes, provide evidence that accreditation is being sought.
	☐ Yes ☐ No

	3
	If the respondent is a joint venture, has it obtained consent under the Scheme to pursue this tender response? If yes, provide evidence of consent.
	☐ Yes ☐ No


Council's Response / Clarification
Council clarified during the tender briefing that the electrical servicing, testing and maintenance works covered under Tender T2627.07 are not considered to fall within the scope of building work requiring accreditation under the Australian Government Work Health and Safety Accreditation Scheme.
Accordingly, Council advised that Schedule L1 is not applicable to this tender, and respondents are not required to hold accreditation under the Scheme for the specified electrical maintenance works.
This clarification does not remove the requirement for contractors to hold all relevant electrical, refrigeration and other statutory licences, or to comply with applicable work health and safety legislation and Council's safety requirements.
9. Summary of Key Contract Expectations
The briefing reinforced Council's expectations regarding contractor performance, compliance, communication and service delivery.
The successful contractor will be required to:
· Deliver scheduled servicing, testing and maintenance in accordance with the contract specifications.
· Maintain all relevant trade licences, qualifications and statutory authorisations.
· Coordinate site access and servicing schedules with Council representatives.
· Maintain accurate and current asset registers and servicing documentation.
· Meet the specified response requirements for routine and emergency callouts.
· Demonstrate sufficient resources and capacity to service Council facilities across the Banana Shire.
· Ensure all work is completed safely, professionally and in accordance with relevant statutory and technical requirements.
Council emphasised the importance of reliable service delivery, effective communication and accurate recordkeeping to support the ongoing maintenance, operational performance and compliance of Council facilities.

